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Terms and Conditions 

 

BY USING THIS WEB SITE, WHETHER BY PURCHASING ANY PRODUCTS FROM OUR 

SITE OR BY DOWNLOADING ANY INFORMATION OR MATERIALS FROM THE SITE OR 

OTHERWISE, YOU INDICATE YOUR ACCEPTANCE OF THESE TERMS AND 

CONDITIONS AND AGREE THAT YOU WILL BE BOUND BY AND SUBJECT TO THESE 

TERMS AND CONDITIONS. 

 

This web site located at URL http://graf-schlitten.ch or http://grafsleds.com or 

http://graf-sleds.com ("this Site") is managed by a third party service provider for 

and on behalf of Graf Holzwaren AG and Blueriver Consulting Group, LLC d/b/a Graf 

NorthAmerican (collectively and individually “Graf”).  The following terms and 

conditions govern your use of this Site and the purchase of products by you through 

this Site.  By using this Site, placing an order with us or submitting a purchase order 

to us, you are indicating your acceptance of the following terms and conditions (the 

"Terms and Conditions").  The Terms and Conditions shall supplement any 

subsequent terms or conditions included with any purchase order, whether or not 

such terms or conditions are signed by us.  We reserve the right to make changes to 

this Site and these Terms and Conditions at any time.  

 

Products, Content and Specifications 

 

All features, content, specifications, products and prices of products and services 

described or depicted on this Web Site are subject to change at any time without 

notice.  Certain weights, measures and similar descriptions are approximate and are 

provided for convenience purposes only.  We make all reasonable efforts to 

accurately display the attributes of our products, including the applicable colors; 

however, the actual color you see will depend on your computer system and we 

cannot guarantee that your computer will accurately display such colors.  The 

inclusion of any products or services in this Web Site at a particular time does not 

imply or warrant that these products or services will be available at any time.  It is 

your responsibility to ascertain and obey all applicable local, state, federal and 

international laws (including minimum age requirements) in regard to the 

possession, use and sale of any item purchased from this Web Site.  By placing an 

order, you represent that the products ordered will be used only in a lawful manner.  

 

Accuracy of Information 

 

Graf attempts to ensure that information on this Web Site is complete, accurate and 

current.  Despite our efforts, the information on this Web Site may occasionally be 

inaccurate, incomplete or out of date.  We make no representation as to the 

completeness, accuracy or currentness of any information on this Web Site.  For 

example, products included on the Web Site may be unavailable, may have different 

attributes than those listed, or may actually carry a different price than that stated 

on the Web Site.  In addition, we may make changes in information about price and 

availability without notice.  While it is our practice to confirm orders by email, the 

receipt of an email order confirmation does not constitute our acceptance of an order 

or our confirmation of an offer to sell a product or service.  We reserve the right, 

without prior notice, to limit the order quantity on any product or service and/or to 

refuse service to any customer.  We also may require verification of information prior 

to the acceptance and/or shipment of any order.  Purchases are subject to applicable 

taxes to be paid by the purchaser, and do not include shipping and handling. 
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Trademarks, Copyright, etc 

 

This Web Site is owned and operated by Graf.  The material included herein, 

including without limitation all content, text, graphics, artwork, photographs, site 

design, logos, icons, images, audio or video clips, code, scripts and software 

(collectively, the "Materials"), is the property of Graf and/or its content suppliers and 

is protected by the trademark, copyright and other intellectual property laws of the 

United States and other countries.  The selection, arrangement and compilation of all 

of the foregoing in the manner depicted are also the property of Graf and are 

protected by said laws.  ALL RIGHTS ARE EXPRESSLY RESERVED.  No right, title or 

interest in and to the materials is conveyed or granted to you.  You may not copy, 

reproduce, republish, transmit, disseminate, distribute, display, post, modify, create 

derivative works from, sell, license or otherwise use or exploit in any way 

whatsoever any Materials or other content from this Web Site without the prior 

written consent of Graf.  Without in any way limiting the foregoing, you agree not to 

use the Web Site or any Materials for any commercial or competitive purposes or for 

any other purposes which may be harmful or detrimental to Graf or its business. 

 

Graf retains all rights to its trademarks, trade names, brand names, trade dress and 

other such intellectual property, without limitation.  These trademarks, together with 

all associated service marks, slogans and other product names, graphics, logos, 

service names and custom icons are included within the intellectual property of Graf 

and all rights thereto are expressly reserved.  Graf’s trademarks and intellectual 

property may not be used by any third party without the express written permission 

of the Company and, without limiting the foregoing, may not be used in connection 

with any product or service or in any manner that is likely to or may dilute the 

strength of the brand, trademark, disparage or discredit Graf or its products and 

services, or cause confusion among consumers.  Any other trademarks that appear 

on this site not owned by Graf are the property of their respective owners. 

 

Linking to this Web Site 

 

Creating or maintaining any link from another Web site to any page on this Web Site 

without Graf’s prior written permission is prohibited.  Running or displaying this Web 

Site or any material displayed on this Web Site in frames or through similar means 

on another Web site without Graf’s prior written permission is prohibited. Any 

permitted links to this Web Site must comply will all applicable laws, rule and 

regulations. 

 

Third Party Content  

 

This Site may contain links to other Web sites on the Internet that are owned and 

operated by third parties.  You acknowledge that we do not endorse and are not 

responsible for the operation of or content located on or through any such Web site.  

Certain content from third party vendors may be made available as part of this Site. 

This content is believed to be reliable, but we do not endorse or guarantee the 

accuracy or completeness of this content.  If you decide to access any other Web site 

linked to or from this Web Site, you do so entirely at your own risk. 
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Privacy Policy Statement  

 

This Privacy Policy Statement sets forth the privacy policy pertaining to this Site. By 

using this Site, you are agreeing to the terms set forth in this Privacy Policy 

Statement.  For purposes of this Privacy Policy Statement, "Personal Information" 

means any information by which you can be personally identified, and includes your 

name, address, telephone number, e-mail address.  Graf collects personal 

information only when you voluntarily submit such personal information to us, such 

as when placing a product order through the site.  It is Graf’s policy to maintain all 

personal information as confidential and to use such personal information only for 

the specific purpose for which it was given.  Graf welcomes your comments and 

suggestions on its Site and products, but Graf does not solicit any confidential or 

proprietary ideas, suggestions, materials or other information relating to developing, 

designing, modifying, manufacturing or marketing its products or any new products. 

By submitting information, you agree that Graf may publish such information, use it 

as part of its operations, and incorporate its concepts in Graf products without 

liability.  Graf may change this Privacy Policy Statement at any time. 

 

Capacity to Contract  

 

You represent to us that you are of the legal age of majority in your state of 

residence.  

 

Typographical Errors and Omissions  

 

In the event a product is listed at an incorrect price or with incorrect information due 

to typographical error or error in pricing or product information, we shall have the 

right to refuse or cancel any orders placed for products listed at the incorrect price. 

We shall have the right to refuse or cancel any such orders whether or not the order 

has been confirmed and your credit card has been charged. If your credit card has 

already been charged for the purchase and your order is canceled, we shall 

immediately issue a credit to your credit card account in the amount of the charge.  

 

Disclaimers 

 

Sledding is a hazardous sport.  By purchasing from this site you accept all liability 

and responsibility for any injury or property damage that may result from use of any 

of these products sold.  You agree to operate the products sold on this Site in a safe 

and responsible manner and limit the use of the products for their intended purpose 

only.  Graf recommends that you always wear safety gear.   

 

The products on this Site are manufactured using components made from wood.  You 

acknowledge that wood is a natural product and as such, the products may contain 

fissures, checks, knots, voids, or other hidden defects (collectively “Conditions”) 

caused either by Mother Nature or as part of the manufacturing process.  It is 

impossible to predict how the product will react to these Conditions under stress of 

use.  You hereby acknowledge and accept these risks.  

 

YOUR USE OF THIS SITE IS AT YOUR RISK.  THE MATERIALS AND SERVICES 

PROVIDED IN CONNECTION WITH THIS WEB SITE ARE PROVIDED "AS IS" WITHOUT 

ANY WARRANTIES OF ANY KIND INCLUDING WARRANTIES OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF INTELLECTUAL 

PROPERTY.  NEITHER GRAF NOR ANY OF THEIR AFFILIATES OR DISTRIBUTORS 



Graf Terms & Conditions v.1 07.09.08 

WARRANTS THE ACCURACY OR COMPLETENESS OF THE MATERIALS OR SERVICES 

ON OR THROUGH THIS WEB SITE.  THE MATERIALS AND SERVICES ON OR 

THROUGH THIS WEB SITE MAY BE OUT OF DATE, AND NEITHER GRAF NOR ANY OF 

THEIR AFFILIATES OR DISTRIBUTORS MAKE ANY COMMITMENT OR ASSUMES ANY 

DUTY TO UPDATE SUCH MATERIALS OR SERVICES. THE FOREGOING EXCLUSIONS 

OF IMPLIED WARRANTIES DO NOT APPLY TO THE EXTENT PROHIBITED BY LAW.  

PLEASE REFER TO YOUR LOCAL LAWS FOR ANY SUCH PROHIBITIONS.  

 

ALL PRODUCTS AND SERVICES PURCHASED ON OR THROUGH THIS WEB SITE ARE 

SUBJECT ONLY TO ANY APPLICABLE WARRANTIES OF THEIR RESPECTIVE 

MANUFACTURES, DISTRIBUTORS AND SUPPLIERS, IF ANY.  TO THE FULLEST 

EXTENT PERMISSIBLE BY APPLICABLE LAW, GRAF HEREBY DISCLAIM ALL 

WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, ANY 

IMPLIED WARRANTIES WITH RESPECT TO THE PRODUCTS AND SERVICES LISTED 

OR PURCHASED ON OR THROUGH THIS WEB SITE.  WITHOUT LIMITING THE 

GENERALITY OF THE FOREGOING, GRAF HEREBY EXPRESSLY DISCLAIM ALL 

LIABILITY FOR PRODUCT DEFECT OR FAILURE, CLAIMS THAT ARE DUE TO NORMAL 

WEAR, PRODUCT MISUSE, ABUSE, PRODUCT MODIFICATION, IMPROPER PRODUCT 

SELECTION, NON-COMPLIANCE WITH ANY CODES, OR MISAPPROPRIATION.  WE 

MAKE NO WARRANTIES TO THOSE DEFINED AS "CONSUMERS" IN THE MAGNUSON-

MOSS WARRANTY-FEDERAL TRADE COMMISSION IMPROVEMENTS ACT. THE 

FOREGOING EXCLUSIONS OF IMPLIED WARRANTIES DO NOT APPLY TO THE EXTENT 

PROHIBITED BY LAW. PLEASE REFER TO YOUR LOCAL LAWS FOR ANY SUCH 

PROHIBITIONS.  

 

 

Limitations of Liability, Use of this Site  

  

Graf does not assume any responsibility, and shall not be liable for, any damages to, 

or viruses that may infect, your computer, telecommunication equipment, or other 

property caused by or arising from your access to, use of, or browsing this Web Site 

or your downloading of any materials, from this Web Site.   IN NO EVENT WILL 

GRAF, THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, SHAREHOLDERS, 

AFFILIATES, AGENTS, SUCCESSORS, ASSIGNS, RETAIL PARTNERS NOR ANY PARTY 

INVOLVED IN THE CREATION, PRODUCTION OR TRANSMISSION OF THIS WEB SITE 

BE LIABLE TO ANY PARTY FOR ANY INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, THOSE 

RESULTING FROM LOST PROFITS, LOST DATA OR BUSINESS INTERRUPTION) 

ARISING OUT OF THE USE, INABILITY TO USE, OR THE RESULTS OF USE OF THIS 

WEB SITE, ANY WEB SITES LINKED TO THIS WEB SITE, OR THE MATERIALS, 

INFORMATION OR SERVICES CONTAINED AT ANY OR ALL SUCH SITES, WHETHER 

BASED ON WARRANTY, CONTRACT, TORT OR ANY OTHER LEGAL THEORY AND 

WHETHER OR NOT ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE 

FOREGOING LIMITATIONS OF LIABILITY DO NOT APPLY TO THE EXTENT 

PROHIBITED BY LAW.  PLEASE REFER TO YOUR LOCAL LAWS FOR ANY SUCH 

PROHIBITIONS.  

 

IN THE EVENT OF ANY PROBLEM WITH THIS WEB SITE OR ANY CONTENT, YOU 

AGREE THAT YOUR SOLE REMEDY IS TO CEASE USING THIS WEB SITE.  IN THE 

EVENT OF ANY PROBLEM WITH THE PRODUCTS OR SERVICES THAT YOU HAVE 

PURCHASED ON OR THROUGH THIS WEB SITE, YOU AGREE THAT YOUR REMEDY, IF 

ANY, IS FROM THE MANUFACTURER OF SUCH PRODUCTS OR SUPPLIER OF SUCH 

SERVICES, IN ACCORDANCE WITH SUCH MANUFACTURER'S OR SUPPLIER'S 
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WARRANTY, IF ANY, OR TO SEEK A RETURN AND REFUND FOR SUCH PRODUCT OR 

SERVICES IN ACCORDANCE WITH THE RETURNS AND REFUNDS POLICIES POSTED 

ON THIS WEB SITE.  

 

Sales and Other Taxes  

 

We are obligated to withhold sales tax for delivery within certain states and all such 

taxes shall be automatically charged and withheld.   

 

Revisions to these Terms and Conditions 

 

Graf may revise these Terms and Conditions at any time and from time to time by 

updating this posting. You should visit this page from time to time to review the then 

current Terms and Conditions because they are binding on you.  Certain provisions of 

these Terms and Conditions may be superseded by expressly designated legal 

notices or terms located on particular pages at this Web Site.  

 

Returns  

 

You agree to comply with and be bound by the return policies in connection with 

returns of products purchased through this Site. No returns will be accepted without 

a Return Material Authorization Number (RMA#). All returns must be pre-approved 

and shipped by a trackable and insurable shipping method.  All refunds for non-

defective items exclude shipping and handling charges and will be charged a fifteen 

percent restocking fee. Credits will be issued within 2 weeks after the item has been 

inspected and returned to Graf. 

 

Product Availability  

 

Although availability may be indicated on the Site, we cannot guarantee product 

availability.  We reserve the right, without liability or prior notice, to revise, 

discontinue, or cease to make available any or all products or to cancel any order. If 

there is any revision, discontinuance, or cessation, we may, in our discretion, ship 

products which have substantially similar functionality and specifications to the 

products ordered or cancel your order.  

 

Technical Service and Support  

 

All requests for technical service and support for products purchased should be made 

directly to the manufacturer in accordance with their terms and conditions.  

 

Compliance with Laws  

 

You agree to comply with all applicable laws, statutes, ordinances and regulations 

regarding your use of this Site and your purchase of products or services through 

this Site.  We may, in our sole discretion, report actual or perceived violations to law 

enforcement or appropriate authorities.  If we become aware, through a complaint or 

otherwise, of any potential or suspected violation of these Terms and Conditions or 

the Privacy Policy, we may (but are not obligated to) conduct an investigation to 

determine the nature and extent of the suspected violation and the appropriate 

enforcement action, during which investigation we may suspend services to any 

customer being investigated and/or remove any material from our servers.  You 

agree to cooperate fully with any such investigation. You acknowledge that violations 
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of the Terms and Conditions or the Privacy Policy could be subject to criminal or civil 

penalties.   

Applicable Law  

You agree that any legal action brought against Graf NorthAmerican shall be 

governed by the laws of the State of Virginia, without regard to conflict of law 

principles.  We make no representations that the content in this Site is appropriate 
for access outside the United States.  

General  

If any provision or provisions of these Terms and Conditions shall be held to be 

invalid, illegal, or unenforceable, such provision shall be enforced to the fullest 

extent permitted by applicable law and the validity, legality, and enforceability of the 

remaining provisions shall not be affected thereby.  Products purchased or received 

under these Terms and Conditions are subject to export laws and regulations of the 

United States.  The products offered here are solely for the use of our customers. 

You may not assign your rights or obligations under these terms and conditions 
without our express written consent.  

Additional Assistance  

If you do not understand any of the foregoing Terms and Conditions or if you have 

any questions or comments, we invite you to contact our customer service 

department at sales@grafsleds.com. 

 

 

 

 


